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Students Satisfaction Survey: 2021-2022

The Students Satisfaction Survey (SSS) provides a feedback from the students about
the quality of teaching learning process and their suggestions are useful for improvements
required and the action is to be taken to ensure the excellence in higher education.

In order to conduct SSS the structured questionnaire was prepared that includes
majority of the questions recommended in the NAAC guidelines. The survey includes the
teaching —learning and evaluation aspects and institution infrastructure facilities as well.

The structured questionnaire was administered to collect the opinions from the
students on ten point scale. The students were asked to give marks minimum one and
maximum ten for each question. Out of total 588students, 245 students were selected by
using random sampling technique for conducting survey. The online survey was conducted
by using Google platform. The Google form linkhttps://forms.gle/yQvVaestDB8LUpokK6was
provided to the students and they were asked to give their responses in ten point scale. The
data so collected in analyzed and interpreted that is given as below: -

Sr. . . ) Response
No. Student Sansf?cuon Survey (SSS) Q:;snons (&)
.. ! : In %
| Whether teachers completes the entire syllabus in time? forsaisg 95%
TETERA FEATATE Fd [Asfia wramadier of F& s w7 o2 ’
5 How well were the teachers able to communicate in online teaching? 95%
0

AAATET ALATIATHES FLATTHIA FUTT  (HATE)  THTET J69T F12
3 Does the teacher well prepared in the online classes. FEATTH STWN?I‘EEH: 94%
Td TAT FEA AAATET ALATTT FHLATd T 2

The teachers illustrate the concept through examples and applications.
4 | AATHRATAT HHETAT TTE FXUATST FEATTH HIGTE0 FTEIH 95%
FLATT A7

The teachers use students centric methods such as — participative learning,
discussions and problem solving methodologies for better learning

] experience. ST FAEAAATHTET HEWIT Feqq, Agifd+® Jadt o e

The teacher encourages students to participate and discuss the same subject

¢ | matter on the online platform. sreaTT ATATET  HEATAT=AT ATEAHTGA 94%
gor-ar Aty far gesiEe =t st fEntiar stz s
17

Teachers use modern educational tools for online teaching. =TT

- ; 94%
AfTaTea AeATIATATST AT o wreeTET AT FwRara wv ’




Does the teacher provides necessary notes through social media like
WhatsApp, Youtube, Wikipedia, etc. during online classes. STeATTH
FETaTETST qraTiorE wregwiaT (Hree fAfewT) S® Whatsapp,
Youtube, Wikipedia . =T WTEAHTIA 2[99 ( AleH ) TLadard &2

97%

Teachers inform you about your expected competencies, course outcomes
and programme outcomes. AEATTH fazmeatar srufara awar, srvamasd

95%

10

The teachers identify your strengths and weakness for encouragement and

proper guidance. TETTT-HALATIH TOHHITEA Ioo T TRT
artedATETSr deaTes REmet sEadt 7w AT TETTE
FEATT F?

94%

11

The institution makes efforts to engage students in the monitoring, review
and continuous quality improvement of the teaching-learning process.

TEATIT- T Tiaa=aT et 7 guw Femft s e
HeqTeqs TL1a< AETET 9 FIAATET HeAl JId 7

95%

12

Teachers makes use of ICT tools such as LCD Projectors, Multimedia etc.
while teaching. F¥EATI IFRIEEY ICT 9 FgATSAN F& LCD &%
ATYATET AT FAT STar FH12

94%

13

How satisfied are you with the overall teaching-learning process in the
institute. IT FEAWLY THOT ALATIA-TeTA Thhdage araor faad
THTHTAT SATET?

95%

14

The teaching and mentoring process in you institution makes you aware of
the social and emotional growth. HFHefir sreamas o fors 91er
vgdt Fremetar amie 7 aafs fEmmEer softa w7 s
F1?

95%

15

The teacher conducts internal evaluation process impartially and fairly.
Fete GeaHTIT TEATHeT forew [/ aeATTE qeed @ ANTeAT TEd i
Ao Fzama

95%

16

Was your performance in assignment discussed with you? TgaTaTHE
frameatsar wrdtags arrearsft == FA STa w0

95%

17

The institution provides multiple opportunities to learn and grow. F#IT
fametar germ 7 o By @ff sveesr T 3@ A

95%

18

The teacher are available in the college campus to help the students to

resolve their study related problems. AT EEmeiaT sreamwATET
ARt T wwET A FoEEt gErfEereEg suttad sEar

T ?

95%

19

The institute takes active interest in promoting internship, students
exchange, field visit opportunities, research project, etc. for students.

FEr=ar wefY, Ay gHeT T. ATET WHIT ATWEAT SATT A2

95%




20

The physical facilities of the college are sufficient. EEIERIERIE
Iuersy wEoT-A7 fAfEw Wifds gur ger s w5

94%

21

The Students get support of non —teaching staff. fA=m=afaT Fratadia
FHAT-F=T qIfsar fHear s

95%

22

Your opinion about library facility and library service. STqe F9Te T
gfaer 7 JaeT FaEaT 79.

95%

23

Your opinion about the sports facility and gymkhana services given to you.
ATTEATAT TSI Fear som-Ar feer giEur 7 Rmamr dEeEa s
| .

96%

24

Efforts are made by the institute to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

HETfaeTaaThgT iR Freeary sy srrer et ae
EMTATATST LI FA ATT FT?

94%

25

Teachers encourage you to participate in extra curricular activities.

TETERATEH TATTETHE TEWIET SIETar SeaTaa SrTedTar I
ATT HT ?

95%

26

Does the institute aware you about the constitutional and universal values
such as gender equality, environmental consciousness, waste management,
voter awareness, etc. I3 THTAAT, TITILT ATIMET, FHLT SHIEATIH,
HAaT SRET qedT d@fagras g Bereerfag qeaeea qerEeea
srqeaTRer Sroftar At #a v

95%

27

Your opinion about the canteen facility provided by the college.

95%
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Student Satisfaction Survey (SSS) - Analysis
Report : 2021-2022
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Interpretation of SSS:

10.
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12,
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14.

15,
16.

17,

18.

Out of total surveyed students 95% of students opined that the teachers complete the
entire syllabus in time.

95% of students felt that teachers are able to communicate effectively in online teaching.
About 94% students expressed that teachers come to the online class well prepared.

95% of students feel that the teachers illustrate the concepts through examples and
applications.

95% students expressed that the teachers use students’ centric methods.

94% of students expressed that teachers encourages students to participate and discuss the
same subject matter on the online platform.

94% of students expressed that teachers inform them about the expected outcome and
competencies that should be inculcated in students after completion of course and
programme.

97% students opined that teachers are provided necessary notes through social media like
WhatsApp, Youtube, Wikipedia, etc. during online classes.

95% students expressed that teachers informed them about expected competencies that
should be in calculated in students after completion in course and programmes.

94% of students opined that teachers identify our strengths and weakness, encourage and
provide proper guidance to overcame weaknesses and further, strengthen our strong traits.
About 95% of students were satisfied about the Institution efforts to engage students in
continuous quality improvement of the teaching-learning process.

94% of students felt that teachers makes use of ICT tools in teaching.

95% of students were fully satisfied teaching learning process.

Regarding teaching and mentoring process 95% students felt that institution makes us
aware about the social and emotional growth.

As internal evaluation is concerned 95%of students opined it as impartial and fair.
95%studentsexpressed that the assignment performance is discussed with us and
suggestions are made.

95% of students are satisfied with the multiple opportunities are provided by the
institution to learn and grow.

95% of students reveal that the teachers are available in the college campus to help us to

resolve their study related problems.
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24.

25.

26.

27,

95% students are satisfied in the active interest taken by the institution is providing
internship, field visit opportunities, research project etc.

94% of students are satisfied with the sufficient physical facilities of the institution.

95% of students felt that non-teaching staff is cooperative and provide every support.

95% of students are satisfied about the library facility and services.

96% students are satisfied with the sports and gym facilities.

To inculcate soft skills, life skills and employability skills are concerned94% of students
expressed that institution take efforts to make us ready for the world of work and job
market.

95% students were satisfied about the teachers encourage us to participate in
extracurricular activities.

95% of the students revealed that the institution conducts various activities in order to
make aware about the constitutional & universal values.

95% of students were satisfied with the canteen facilities provided by the institution.
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Action Taken Report of Student Satisfaction Survey (SSS)

Academic year:2021-2022
The Student Satisfaction Survey (SSS) revealed following suggestion by students

and the action taken is given as under:

Sr.

" Suggestion by Students : Particulars
0.

Action Taken

1 | College Fee

College fees are fixed by the university and are
very low. After students fill out the scholarship
form, they receive some of that fee as a
scholarship. Students are allowed to pay
college fees in installments. College Fee, bus
pass, study material etc. are provided to the
students through the student welfare fund

committee in the college.

2 | Provision of computer lab facilities.

Computer labs with high speed internet
facilities were provided to the students in the
institutions. Smart classroom facility provided

to students with LCD Project.

3. | Cleanliness of canteen.

The canteen vendor was instructed for proper
cleanliness in the canteen and it was checked

periodically.

4. | Development of infrastructure in the

institution

College building has been under renovation
process of coloring, electricity fitting, drip

irrigation etc.

5 | Library facilities and availability of
books for students.

Library committee decided to provide adequate
library facilities to students. As per the
requirement the books were procured and
made available to the students. The book bank

facility is also provided to the students.




College should conduct guest lecturers

to guide competitive examination.

Institution has already established
“Competitive ~ Examination and  Career
Guidance Centre”. The centre had organized
lectures on career guidance and lot of reading

material on this area is available in library.
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